Corrigendum

Sl. No. Page Section Existing to bereplaced / inserted by
1 Page49 |Annexure-B Eligibility Criteria. Serial [CBS Software should have been|CBS Software offered should have been audited within the last 3 years from the
5 audited by an independent audit|date of RFP by an independent audit body

body

2 Page49 |Annexure-B Eligibility Criteria. Serial 8|Minimum requirement is Level 3[Minimum requirement is Level 3 SEI CMM/CMMI and 1SO 27001 for data
SEI CMM/CMMI and 1SO 27001 |security. Both the certification should be valid on the date of RFP. In case of
for data security. The certification|{consortium, the ISO 27001 certification should be of the co-location or cloud
should be valid on the date of[service provider
RFP

3 Page1l |Just before the section "Non-functional ERECB do not plan to implement ATM, mobile banking, Internet Banking,

capabilities specification” the new text
will be inserted

Phone Banking, NEFT / RTGS / IMPS immediately after go-live. However the
offered solution should be capable to integrate to the above mentioned modules
when implemented.

For Kiosks, ERECB wishes to implement the following immediately on go-live
or shortly thereafter: able to see account balance, able to get mini statement,
ascertain loan sanction statement, monthly CRBD and recovery status.

Notification (by email and SMS) feature is required when some events are
triggered (e.g. creation of new grievance, new membership, loan sanction, claim
creation, defaulter list generation etc). The requirements are primarily in Receipt
& Dispatch module and loan module.

SMSalert for different Banking eventsis required.

Anti Money Laundering with fraud detection is required
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Corrigendum

Sl. No. Page Section Existing to bereplaced / inserted by
4 Page51 |A. Responseto Eligibility Criteria Number of citations provided for|Page 51, Point 8 is del eted.
Point 8 CBS implementation in (mention

if solution implemented is live or
not; include client contact details)
Salary Earner’ sbank in India
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